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How to Start Net Support School
I.  Click the Windows key on the keyboard.

I1.  Type tutor.

1. The Net Support School Tutor Console will appear in the search results.

These results may be incomplete...

== S I TN I S o R |
Best match

MNetSupport School Tutor Console

Desktop app

Get Started
Trusted Windows Store app

Web

£ tutor time
O tutortrac

2 tutorvista
O tutorialspoint
Store

F# TYPING TUTOR..

Bl Programming Tutorials

5= My stuff 2 Web

tutor]

I.  Click the search listing and Net Support School will open.

Note: If a workstation is greyed out, go to School >> Manage Class >> Refresh. If the
workstation does not appear active in the interface, make sure the computer is powered on.

School | Student Group

ayout

ann

Manage Class \ [@ Refresh

m

Student Register
Manage Student Resources...
@ Blank Screen
Suspend Group Leaders
Help Requests
Send/Collect Work
= Testing Console...

»

n

ass
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How to Log the Student Workstations into the Network

I.  Once the students have logged in with their MEIDs and passwords, the other features of
Net Support School will continue to function.

How to Change the Net Support School Layout from Computer Name to Student Name

The Student Register feature has the capability to change the Net Support School layout naming
convention from classroom number, MCCCD tag number to student first name, last name.

! E14401WEGTITE ! ! E14402WEETS 7D !| ! E14403WEGTHED ! ! E14404WESTSED l E14404WEBGTSE E14405WESTOE2

! E14410WEBETHET ! l E1441 ‘WBS??BBE ! E14412WEBETSED ! E14413WEETEE0 ! E14414WEB67501 ! ! E14415WET1883 l
! E14420WESTI0T ! ! E14421WEBETI08 !|

! E1442 W EETF00 ! ! E14423WEARDD0 l ! E14424WEEED01 ! ! E14425WEARDD2 l

|

Elliz Island Phil Jackson
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I.  Click the down arrow next to the Student Register icon in the toolbar and select Sign In.

E, H&

Journal Show Vie

Group View Moenitor Layout  Planner )
Menu Clie ‘

| ————
= —| >ign In

- Prompt the students to register -

- Registration Report
s l—] Show the details of registered students

Print report to default printer CQuick Print | (=

B
Sign Out
nreqister students B
Unregister students C

Il.  The Register Student(s) dialog box appears. Under Required Student Details click the
First Name and Surname checkboxes and then click the Register button.

Reqister Student(s) - All Students
Cliert Name Name Sumame & Register
(2 E15401W857355 Pemy Trails
@E E15402W857356 Mary Handley - I
(O 2 E15403w857357 Travis Mook e
@8 E15404w857476 Teny Rey View
@& E15405W857359 Amy Goth s
£ 2 E15406we57360 Frank Deal
)2 E15407wa57361 Gina Heinz v Help
Al available students have registered
@Successful Q Unsuccessful
Clasz Detailz Reqguired Studert Details
Teacher Mame:
|| | +| First Mame | Sumame
Lesson Title:
| | Class student ID/Mo.
Room:
E154 Custom Fields:
Ohjectives:

[] Auto save Register
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I11.  The Net Support School Register dialog box will appear on the student computers. Have
the students complete the dialog box and click OK.

NetSupport School Student Register

@ wlad

—Class Details
Room: E154

— Please provide your personal details for the lesson register
First Name:

Sumame:

0k |

IV.  Now when you collect work from students or wish to view their screen, you can refer to
them by student name rather than machine name.

How to Lock/Unlock the Student Workstations
I.  Left-click the first workstation in the Net Support School interface, hold down the Shift
key on the keyboard and simultaneously click the last workstation in the interface. All of
the workstations should now be selected.

I1.  Click the Lock icon in the Net Support School toolbar.
l/- =
1 l L1 I

| Lock Unlock




I PARADISE VALLEY
I I COMMUNITY COLLEGE

I11.  To unlock the student workstations, select all of the workstations by following the steps
outlined above then click the Unlock icon in the Net Support School toolbar.

How to View the Student Workstations

I.  You can view all of the student workstation activity from the interface by clicking on
Monitor Student Machines in the left-hand side of the screen.

uuuuu

&AH'ZB

a &4 & &

[E14201We67978 |

| E14402W867979 | | E14403W867580 | E14404W857sao

e & & 4

[ E14410We67987 |

[ E14411W867988 | | E14412W867989 | [E14213wes7990 |

2

S & a

[E14220W867997 |

| E14421W867998 | | E14422W867999 | [ E12423we58000 |

s, BE
|l Eliiz Igland E

!PhlJackso !

|l Bob Costas E |! Shirley Templeﬂ

!Q aZIMDtD!

M
|l E13631WEEB056 ﬂ

! E13632WEGE05T !

m \! £l asmwasaw_:!|
|l Elmawasmﬂ |l £l mwmgﬂ
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Il. To view an individual student screen, right-click a workstation icon in the interface and

choose View from the menu.

B NetSupport School : E14400W867246
School  Student  Group  View Monitor  Layout  Planner

" TR ol
2= = - -
v = s v 3 v ¥ -l__-

Manage Student Random Journal Show  View
Class  Register Student Menu  Client

E + Included
B @ Lock Keyboard/Mouse

|l E144100

Show L4

@ Reboot...

Legin...

Logout...

| Chat...

a. The student station will appear on the screen.

Note: You may have to resize the window. Double click the title bar to resize to full screen.

[=] Bob Costas - Viewing
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b. The viewing toolbar is across the top of the student’s screen.

Modes That Can Be Used While Viewing Student Workstations

l. There are three different modes that can be used while viewing student workstations;
Share, Watch, and Control. These modes can be chosen from the View Mode icon on
the viewing toolbar.

View Tools Window Help

@Eﬁﬁ$ug

Full File Chat Send a Lac
Screen  Transfer message  Appli

~ Share
é,) View the Client in Share mode {you can both use

< the mouse and keyboard)

=~ Watch
@) View the Client in Watch mode (you cannot use
the mouse or keyboard)

Control
,ﬁ View the Client in Control mode {they are locked
- out and cannot use the mouse or keyboard)

Note: While using these modes to monitor student workstations, you may have to use the
horizontal and vertical scroll bar to access different areas of the student screen.

a. The Share mode allows the screen to be seen by the instructor. Both the student and
the instructor are able to enter keystrokes from the keyboard or use the mouse on the
student workstation.

b. The Watch mode allows the student to control the keyboard and the mouse. The
instructor can watch what the student is doing, but does not have control of the
workstation.

c. The Control mode allows the student’s screen to be visible to both the instructor and
the student. Only the instructor is able to enter keystrokes from the keyboard or
control the mouse.

Il. In order to stop View mode, click Close under the Client menu on the Viewing toolbar.



PARADISE VALLEY
COMMUNITY COLLEGE

M

Client | View Toolz Wind:

« Share
Watch
Control
Stop Viewing
G Message...
@ Reboot
Logout
};1\ Launch Application...
[ 7] Send Ctrl+Alt+Delete

aan

| Close

How to Share a Student Workstation with the Entire Classroom
I.  Inthe Net Support School interface, right-click on the student that you wish to share with
your class. Scroll to the Show menu and then left-click on Exhibit this Student.

<

E Show...

& Show Video...

B:' Show Replay...

e T P T 2T P

|2 Exhibit this Student

LS

-
3522
[ E123631WEEEDS5E | [ E13632

Legin...

Legout...
>Cﬂat...
Message
View
B File Transfer...
,El Launch Application...
Rewards

3 Add Motes to Journal...

Add to Group

Properties

The Exhibit Client dialog box will appear. Click the Exhibit button and the student’s

screen will appear on all of the workstations in the room including the instructor’s

station.

10
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Exhibit Client MOk
Ready to start exhibiting Cliert E14401W367978 to: | Exhibit |
Mame Description 2 Cancel
&2 Er4424w.. -
P
&2 Era419w.. ;
&2 Eraaw . v
Remaoving the check mark nest to a Client excludes it from the
Exchibit
[ ]5et Show Mode at Client Full Screen @ [

ﬁ [ ] Enable Audio Support

By default, the student’s workstation as well as the instructor’s workstation both have
keyboard and mouse control over what is being exhibited.

The Exhibiting screen appears on the instructor’s station.

T Exhibiting Phil Jackson - X
Client View Tools Window Help

& & @)@

Suspend Stop Share | Watch  Control Scale | Full Touch Annotate

to fit | Screen  Border

Good Neutral Calculation |

Input

“Nasdaq Skacks symbals
“Thedsts is ausilsble for al stack untilthe last split

N oo [IOORN ©

kkkkk Bl @ [ - 1

Note: You may have to resize the screen.
11
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V. The toolbar across the top of the screen gives the instructor the following capabilities:

V1.
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Client View Tools Window Help

o o [&a .
@ g | o
Suspend Stop Share | Watch Control

Scale
to fit

(= @& &

Full Touch Annotate

Screen  Border

a. Ability to suspend the exhibition of the student’s screen (referred to as the Client in
Net Support School).

@roooo

To stop exhibiting the student’s screen, press the stop button in the toolbar or close the

Exhibiting window.

Ability to stop the exhibition of the student’s screen.
Ability to view the student’s screen in Share, Watch, and Control mode.
Scale the student’s screen down to fit the window.
Display the student’s screen in Full Screen mode.
Display the Touch Border of the screen.

Annotate the student’s screen.

How to Share the Instructor’s Station with the Entire Classroom

In the Net Support School interface, left-click Student in the menu bar and then scroll
down and left-click Show and then Show... in the contextual menu.

B MetSuppeort School @ E13600W3E7944

School | Student  Group  View Layout

|'E'| Lock Keyboard/Mouse
|:2| Unlock Keyboard/Mouse

Select random Student

=

Journal

Planner Journal !

R

T ¥ -
Show

Menu

r
=

e

Meszage

Gf Announce..,

—_—

[ o
-

| Show Q |E Show... |
—~——
Power Management 3 -ﬁﬁhﬂw‘fldeo---

B:' Show Replay...
E Show Application...

=1

12
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Il.  The Show dialog box will appear on the screen. If there is a second monitor, click the
Identify button. A number will appear on each monitor on the instructor’s desk. Under
Show Monitor: click the down arrow and select the corresponding number setting for the
monitor that you want to show to the students and then click the Show button on the
upper right-hand side of the dialog box.

MetSupport School - Show x

@ Select what you would like to Show
Show Monitar: @
1: Generic PnP Monitor (1280, 1024) < ~ Identify > Cancel

Q Select the recipients of the Show Help

—

Client =none selected >
(®) These Clients

-
Name Description 5

FE?E Bat Man
& 2. Bab Costas

& & Chris Roth v

Removing the check mark next to a Client excludes i from the Show

£ :
ZLEL;; Show Options

Gﬁ Restrict Intemet access to approved sites only during show

B [ 5et Show Mode at Client Full Screen

# (] Enable Audio

“5 [ Show Hotkeys @ [ Soreen Scrape

al [ Send Physical Forts # []Create Replayfile at Student

Now all of the stations in the classroom can see your screen and you are the only one who can
control the keyboard and the mouse.

Note: The Net Support School interface will disappear from the secondary monitor.

13
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I11.  When you want to end the viewing of your desktop, click the hidden icon arrow in the
bottom right-hand side of your screen. Right-click the green arrow and then click End
Show in the contextual menu that appears.

I —
End Show

Suspend Show

Show Leader...

Annotate Screen

v

4:45 PM
720/2016

Hidden icon
arrow

How to Restrict Applications on Student Workstations
I. Click the Application icon on the left-hand side of the interface or click View in the top
menu, scroll to Mode and select Application View.

B3 NetSupport School : E
School Student  Gr

Toolbar
Manag W Status Bar
£ Student Toolbar  »

lications Layout Planne

/ — o
i v EORAE =

ournal Show
Meny

@ Largelicons
Details
Full Screen

| 45} Normal View
5. Mgnitor View
§3 Audio View £1381

Fa

Application

icon \

&L M View
O Device View

& Typing View

% Whiteboard View

14
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I1. Controlling applications is easier if you set up approved applications rather than restricted
applications. Begin the process by clicking the plus sign in the Approved Applications
section of the interface.

Bu:w + X E
| BT [FiazozwesTars | [Eiaa03wes7s80 | [Eiasnawssrost | [ErazoswaeTses | [Eia06wasTo83 | [FiazorwasToat | [Fiaz0ewss7985 | [EiaacawssTass | [EiaaiowssroeT |
@ | EEET| [E14a1zwe6798s | [E14313We67950 | [E1431awe6795T | ETMT5WET1863 E141GWEETS93 E14ATTWEETI0E 144 TEWEETI0E E1A19WEGTI06 E1420WEGT99T
T
b
) ‘ [E14az1wesTese | [E14azzwestese | [E14az3wessa000 | [E14azaweee001 | [ Er4a25wesenoz | [E14426wass003 | [E14427wass00s
=]
= NETSUPPORT
N SCHOoOOoOLuL
- [ —
q &) Approved Applications R [ ¥ <
i Y Name Description MName ° Description
o R T 5 I
Unavsilable |5 E144 | 27 Students |A:2T

I11.  The Application Properties dialog box appears. In the Desktop Application tab, click
the Browse... button and navigate to the application that you wish to add to the list.

Application Properties >
Desktop Application  Windows Store Application
Filename: Cancel
Description:

15
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IV. If you wish to add Microsoft Word to the list, click the Browse..., button. The Open
dialog box appears. In the left panel locate and double-click This PC.

B open >
“ - 4 ! » This PC w 0 Search This PC 0
Organize « B~ mH 9
= Py

v gt Quick access

Documents - l Downloads
* Downloads -

[&] Pictures -
m Music

E .
’ or E Pictures
i Videos

~ Devices and drives (2)

A Windows (i)
. |
gy 396 GB free of 465 GB v
File name:| v| |Plogram Files (*.exe) V|
| Open Ivl | Cancel |
V. Double click Windows (C:).
B open X
&« v 4 &5 ThisPC v & Search This PC P
Organize :: ~ [ o
= Py
7+ Quick access
Documents b 4 ‘ Downloads
< Downloads *
&=/ Pictures -
i ) Music
Windows10
[ This PC
Pictures
|_ﬂv MNetwork IEI
ﬁ Videos
~ Devices and drives (2)
- Windows (C:)
o |
My 396 GB free of 465 GB v
File name:| v| |nglam Files (*.exe) V|
| Open |v| | Cancel |
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VI. Open Program Files (x86). Locate the executable file for Microsoft Word.
a. Microsoft Office >> Office 16 >> WINWORD.EXE.
b. Click the Open button.
c. The file path appears in the Filename: textbox. Click the OK button.

Application Properties >

Desktop Application  Windows Store Application OK )

Filename: Cancel
C:Program Files (cB86)\Microsaoft Oﬁice\Dﬁice1ﬁ"'| | Browse ..

Description:

d. The application appears in the approved application section. Repeat the process to
add any other approved applications. When finished, click the Approved Only
button to enable the list.

S| NetSupport School : E14400W867946 - o
School  Student Gmup View Applications Layout Planner Journal I Window

[ - J—

B, © 3 ( FICER
C ﬁﬂ GE.RAY @@ 5 | &0 A |E @
Manage Student Rand jom Journal Show File  Send/Ce Lock Unlock Blank Web Co-Browse Manage Communicate  Help  Student Student  Quick Testing Lesson »
Class  Register Student Transfer Wcrk Al Access Requests Toolbar Console  Plans

Ba:z = +x @
@& E‘v)& 5@& @& @& 5@& 5@& @& @& @

ETAA0TWEST978 ET0ZWESTST9 E14403WEGTSE0 ETAA04WEETE51 ETAA05WEETS62 E14405WEGTS83. E14407WEGTSBA. ETAA0EWEET985 ETAATSWEETS88 E14410WBGTS87

& & & 8 "3 8§ & & & 3

EIMIIWBFI‘}BE EIMIZWB(J_K)B) EIMI?'WB(J_K)‘)() EIMIAWBFIWI EIMISWB?IEB} EIMIﬁWBh_ﬂ‘Ei EIMI?WB(J_K)‘}A EIMIBWBﬂWi EIMI‘]WBFIWE EIMZGWB(J_KET
EIMZIWBFIWE EIMZZWBm EIMZ}WBEB(XX) EIMZAWBEB{X“ EIMZSWBEB{X]Z EIMZﬁWBﬁB(XE EIMZ?WBEB(XM
NETSUPPORT E
[ ]
Tv) Approved Applications ap oo i Col
Name ’ Description Name B Description
EEwWINwWORD

o AT Soroveaony Tof oo vervee

e |RE14 Students |au:27
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e. If the student’s try to access any application other than what has been approved,
they will see a message that the application is blocked.

Application Blocked

S

The following application is restricted

@ coneee

f.  Paths to common applications:

Calculator = C:\Windows\System32\CALC.EXE

Google Chrome = C:\Program Files (x86)\Google\Chrome\Application\chrome.exe
Internet Explorer = C:\Program Files (x86)\Internet Explorer\iexplore.exe
Microsoft Access = C:\Program Files (x86)\Microsoft
Office\Officel16\MSACCESS.EXE

Microsoft Edge = C:\Windows\SystemApps\Microsoft.MicrosoftEdge
8wekyb3d8bbwe

Microsoft Excel = C:\Program Files (x86)\Microsoft Office\Office16\EXCEL.EXE
Microsoft PowerPoint = C:\Program Files (x86)\Microsoft
Office\Office16\POWERPNT.EXE

Mozilla Firefox = C:\Program Files\Mozilla Firefox\firefox.exe

How to Save an Approved Application List
l. Make sure that all of the approved applications are listed in the Approved Applications
section of Net Support School.

Il. Click on Applications in the menu bar. Select Save Application List As...

18
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etSupport School @ E13600W267944
ol  Student Group View  Applications

D Create Mew Application List...

o Lond oirrAppiestonds

|iﬂ Save Application List As... |
g T DN
Allow Approved Applications Only

Elock Restricted Applications
Show Desktop
Kill All Applications

&I History

The Save As dialog box appears. Navigate to either your MEID folder or a flash drive

and save your list.

E Save Az
4 <« MetSupport » MNetSupport School
Crganize = Mew folder

I This PC j|  Name
[l Desktop
Documents
; Downloads
J'.l Music
[&=] Pictures

m Videos

s Windows (C2)

== LISTMN45917 (H:) .

v O

>
Search MetSupport School pel
B> @
Date modified Type

Mo iterns match your search.,

Save as type: | Application List (".app)

# Hide Folders

T T

T

\

19
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How to Load an Existing Application List
I.  Click Applications in the Net Support School Interface.

School Student Group V
| =) »)
=

. & 6,

Manage Student Random
Class  Register Student

E14401W86797

3

| E14411W867%¢

Il.  Click Applications in the top menu. Scroll to and select Load Existing Application
List...

View ApplicatiomlLayout Planner Jeurnal Window

i

nd/Collect
Wark

- w' Unrestricted Access -
' ¢
- -
Bz

f

-

Allow Approved Applications Only

Elock Restricted Applications

367975
Show Desktop
' Kill Al Applications
b O] History
367588 | | E14412WB6T080 | | E14413WB67000 | [E14414

1. The Open dialog box appears. Navigate to your application list and open it.
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B9 open *

s s This PC » LISTN43911 (H:) » NS5 v O Search NS5 pel

Organize v New folder = ~ [N 0
Windows10 ~ MName Date modified Type
[ This PC D ApplicationList.app 8/4/2016 4:01 PM APP File
[ Desktop
Documents
‘ Downloads
b Music
[&] Pictures

B videos

e Windows (C)

File name: || ~ | bppietmadict *.2pp) vl

| Open |v| J) Cancel |
S ——

IV.  The application(s) will appear in the approved applications section.
V. Click the Approved Only button to activate them.

3 NetSupport School : E14400W867946 - g

School Student Group View Applications Layout Planner Joumal Window Help
2, 8 |z B EaE @@ 5 . O IA BS
oz elew F :

Ev L‘__I' a% Qv ﬁvﬂ - v EEREE ==k} Y v v v Ay EE v

Show Lock Unlock  Blank Web Co-Browse Manage Communicate  Help  Student Student  Quick Testing Lesson

Manage Student Random Journal File  Send/Collect
Class  Register Student Menu Transfer Work All Access Requests Toolbar Desktop Launch Console  Plans

%& R)& iém ‘@3 |

%3 %3 l%& | ‘%3 | %a E@& %3 %3 %a E@&

[Eiastiwesrses| [E | [ 1 [E ] [ ] [ 1 [ 1 [E ]

%3 %a %3 %3 E@a %a %3

E14431WBEST908 E14433WE5T998 E14473WB6E000 E14424WB68001 E14435WESE002 E14436WE5E003 E14477WB68004

(¥) Approved Applications ERudd
Name - Description
B winwoRrD

Description

BN N EETEr e B
s N
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How to Send Work to Students

Note: This will only function properly if the student stations are logged into Active
Directory.

Note: Start by using the student register function on page four first. This will allow the
student’s work to be returned to you using their names rather than the computer
names.

I.  Click the down arrow next to Send/Collect Work. Click Send/Collect.

E. 228 @

Send/Collect Lock Unlock Blank Weh
Wark All Access

Send Work

Send files to a specified folder an all Students
Collect Work

Collect files from all Students

—
Send/Collect
Send Work to ar Collect Wark from Students

o

I1.  Click New... in the left hand corner of the Send/Collect Work dialog box.

= Send/Collect Work

Select an operation fram the list and click Send Work or Collect Wors. Add a new operation by clicking New, modify an
existing operation by selecting it and clicking Properties.

Description Last Sent Last Collected  Status Studerts Send Work ...
Collect Work__.
Help
£ >
Mew... ove... Properties Feset... Start Close

22
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1. Click Next > in the Send/Collect Work dialog box.

B send/Collect Work >

Send Work allows you to copy files to a standard Folder at each Student.

‘You can then use Collect Work to copy the files back to your machine.
In the following screens you specify the files to send/collect
@ and the folders to copy them to.

Click Mest to continue.

IV. Click Browse... in the specify files dialog box. Navigate to your flash drive or network
(MEID) folder to add the file(s). Click Open....

B Send/Collect Work >

Specify the files to copy to the Student machines. Enter each file in the box and click
Add or click Browse to find a file to add. You can use wildcards when adding files.
[ Add

=
MName Path Q Browse... >
\/
Remowve
<Back | Net> | | Cancel | | Hep

23
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*

B select Files to Send/Collect
LS » This PC » LISTN43911 (H:) » NS5 v O Search NS5 y
Organize * Mew folder f==~ [ e
Windows10 A [ Mame Date modified Type
[ This PC D ApplicationList.app 8/4/2016 4:01 PM APP File
Meetin 8/4/2016 4:06 PM Microsoft PowerP...
[ Desktop g
Documents MylList.app 8/4/2016 3:59 PM Text Document
Project1 B8/4/2016 4:06 PM Microsoft Word D...
; Downloads o S i
Projections 8/4/2016 4:06 PM Microsoft Excel W...
Jﬁ Music
[&] Pictures
B videos
2o Windows (C)
= Groupss (G:)
= LISTN45811 (H:)
¥ Network v £ >
File name: | "Projections" "Meeting” "Project1” ~ iles (7 V|

V. Click Next >

B Send/Collect Work

Specify the files to copy to the Student machines. Enter each file in the box and click
Add or click Browse to find a file to add. You can use wildcards when adding files.

| [ Add
Mame Path | Browse. |
Meetingpptx  H:A\NSS
Project1.docx HANSS Remove
Projectionsx... H:NSS
/7~ N\
| < Back ( | Next > ) Cancel | | Help |

S —

VI.  Select a destination folder to copy the student files to. Even though the options are

Desktop or Documents.

24
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B send/Collect Wark

Specify the Folder at the Student machines to Send the files to.
This can be a local folder or a folder on a Network drive. |t will be created i it doesnt
already exist.

Student Folder:

Desktop:
Documents:

Remave files from Student ater oo ecting

[] Students store work on a Network Drive
Stare using sub<olders based on Student name

Store using subfolders bazsed on Machine name

<Back Next > Cancel | = Hebp

VII. Click Next >

B Send/Collect Work

Specify the Folder at the Student machines to Send the files to.

This can be a local folder or a folder on a Network drive. It will be created if it doesnt
already exist.

Student Falder:

|Duc1.|merrts: ~
[ ] Delete all files from Folder before Sending work

Remove files from Student after collecting

] Students store work on @ Network Drive
i Stare using subfolders based on Student name

Stare using sub<olders based on Machine name

/
 <Back ([ Net> Cancel | Help

S ——
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In the next step, specify a folder to collect the work from the students. It is recommended
to create a class name folder (e.g., ENG101/Section#) in your MEID folder or on a flash

drive. Click Next >.

B send/Collect Work >

Specify the Folder on this machine to Collect work to.

Collected files are stored in Folders below the Folder you specify. These subfolders are
bazed on the name of the Machine or the name of the Student.

Collect Files to Folder:
|H:\NSS\CISH]55&dicn1ﬂ3~1£F‘mjed L Browse. ..

E:I [] Delete all files from Folder before Collecting work
() Use subolders based on Student name
h e (®) Use subfolders based on Machine name

Advanced...

< Back (Nead> i> Cancel Help
N

Create a description for the entry. Click Finish.

B Send/Collect Work

Finally, specify a description for this entry. Your options will be saved using this
description so it must be unique.

Description:

|CIS1D5DE|55F‘mject|

. E = Click Finish to create a new entry. Click Back to change

any aptions or click Cancel to abandon this entry.

N

< Back ( Finish ) Cancel Help

i
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X.  The description name appears in the Send/Collect Work dialog box. Click the description
and then the Send Work... button to send work to the students.

15 Send/Collect Work

x

Select an operation from the list and click Send Work or Collect Worke. Add a new operation by clicking Mew, modify an
existing operation by selecting it and clicking Properties.

Description st.. LastCollected  Status Studerts Send Work...
CI5105Class Project ever) Collect Work
Help
B
£ >
Mew . Femove... Properties Feset. . Start Close
Y

XI.

The Select Students dialog box appears. If all of the computers are not logged into

Active Directory, select the These Clients radial button to select the computers that are
logged in. If this step is not completed an error message will appear for each file that is

sent. Click OK.

| Select Students

Select the Students to Send the files to

(®) Al Students
() These Clients:

MName

g2

Client Name
E14407... E14401WSE67...
&2 E14402. E14402W867...
& 2 E14403. E14403W867...

Description

W

Removing the check mark next to a Client excludes it from the
operation.

Summary
Send 3files to Folder Documents: at Students.

Sending Work to Students

Local Computer E15402W857356
; H:\NS5SurveyPractice 12514 Desktop:
!
! NetSupport School B
Fall20145 Error 5 opening file QK
Desktop\TEMPFILE $55 E154D0W85735 339 bytes
1 on E15402WB57356 [
[#2502]
Total Files
268314 Help 896 bytes
[1lgnore emor messages until operation completion %’
[ lanere all ovenwrite prompts until operation completion
| Cancel

Time 0:00:13 201 KBps Remaining 0:07:09
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Sending Work to Students “
Local Computer E15424W857378
1WeekNSS5pring2015%WNS55urveyPractice 12514 Desktop:
P
Fall20145urvey docx
1,140,335 bytes

Total Files (91 of 102)

82,000,853 bytes 51,226,896 bytes

[ lgnore emor messages until operation completion ﬁ
[ Ignore all overwrite prompts until operation completion

Cancel
Time 0:00:.07 11435 KBps Remaining 0:00:00

XIl.  The work is sent to the selected students and the Results window appears when

complete.
| = | Documents
! Results X F Home Share View
&« - 4 » This PC » Documents
Results of Sending files to Students: | v 3 Quick access 0] Name
=7 Sent to Folder Documents: Py = EESHTP ) - & ::::Zg
J¥| Meeting pptx 4:06:38 PM 8/4/2016 0 — Project]
MZ| Project1.docx 4:06:18 PM 8/4/2016 0 | - P_‘:“"“" Projections
- Projections dsx 4:06:28 PM 8/4/2016 6,174 e
2 E14424w268001 : . ThispC
=7 Sent to Folder Documents: i > - ()
{5 Meeting pptx 4:06:38 FM 8/4/2016 0 | ‘ » & Network
M=| Project1.docx 4:06:18 PM 8/4/2016 0 i N
15 Projections dsx 4:06:28 PM 8/4/2016 6,174
2 E144p4wB57580
=) Sentto Folder Documents:
{5 Meeting pptx 4:06:38 FM 8/4/2016 0
M=| Project1.docx 4:06:18 PM 8/4/2016 0
15 Projections dsx 4:06:28 PM 8/4/2016 6,174
w
‘///’..
4 items
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How to Collect Work from the Students

I.  When you are ready to collect student’s work, click the down arrow next to Send/Collect

Work. Click Send/Collect.

(R

Send/Collect Lock Unlock EBlank

Wark

All

&

Wieh
Access

Collect Work
Caoll

Send Work
Send files to a specified folder an all Students

£nits

Send/Collect
Send Waork to ar Collect Wark from Students

e ]

T

I1. Inthe Send/Collect Work dialog box, select the description of the previously sent

operation and then click Collect Work...

57 Send/Cellect Work

E =E existing operation by selecting it and clicking Properties.

i‘ Select an operation from the list and click Send Work or Collect Wore. Add a new operation by clicking Mew, modify an

>

_reseption last . LastCollected  Status Em Send Work...
<\ C15105CIassProject Thu ... E144020, 79, E1441]1WEE?5?8'| Collect Work . )
\
Help
< >
Mew... | | Remove... | | Properties | | Reset... Start Close
Y
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I11.  The Select Students dialog box will appear. Click the radial button next to the
appropriate option. If some of the computers are not logged into Active Directory, click
the radial button next to Students Files sent to and select only the computers logged into
Active Directory. Click the OK button.

Select Students ot
Select the Students to Collect the files from >
() Students Files sent to.

Cancel
@® All Studerts e
(") These Clients: Help
MName - Client Name  Description 2

& 8 E14401. E14401W867...
& 8 E14402. E14402W867...
&7 2 E14403. E14403W867... v

Remaoving the check mark next to a Client excludes it from the
operation.
Summany

Collect files sent to Students. Collect to Folders under
H:ANSSYCIS1055ection 10346Project based on Machine name.

IV. Net Support School will begin collecting the student’s work and copying it to the folder
that you specified in step 8 of the previous section.

Results >
i

Results of Collecting files from Students:
Meeting ppt: 4:06:38 PM 8/4°2016 0 A

0= Project.docx 4:06:18 FM 8/4/2016 0
A5 Projections xdsx 4:06:28 PM 8/4/2016 6,174
2 E14424w263001
[ Collected to Folder HANSSA\CIS105S2ction 10346Pmject\E14424W 362001
4| Meeting ppbe 4:06:38 PM 8/4/2016 0
ME| Project1.docx 4:06:18 PM 8/4/2016 0
17| Projections xdsx 4:06:28 PM 8/4/2016 6,174
2 E14404ws57580
[ Collected to Folder HANSSACIS105S2ction 10346Project\E14404W 357580
@4 Meeting ppbe 4:06:38 PM 8/4/2016 0
ME| Project1.docx 4:06:18 PM 8/4/2016 0
1| Projections xex 4:06:28 PM 8/4/2016 6,174
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How to Distribute Files to Students
*Use this function to send files to students that you don 't need to electronically collect.

Note: This function only works correctly if it is applied to workstations that are logged into
Active Directory.

The following error message will appear during file transfer for workstations not logged into
Active Directory.

Copy Progress -

Local Computer E15409W857363
EX Desktop:
B

Spring2015Quiz docx

MetSupport School ‘ﬁr
Total

Obyt | Error 5 opening file Desktop:\ TEMPFILE.$55.E15400W857354 on E15400W857363

[#2502]
Clog

[JHid

[Jlgn Cancel Help
[ign
Time 0:00:00 0Bps Remaining 0:00:00 Gz

I.  Click the down arrow to the right of File Transfer in the tool bar. Click File
Distribution.

: 2o @ &
E o
W Lock Unlock Blank Web Co-Brc
2t All Access

I_:L' File Transfer .
I'_E Display the File Transfer window for the selected Client(s)
A

File Distribution
Copy files to multiple Clients

DEWES

@ fg} File Transfer Options..

II. Click Set Destination. Click the down arrow in the box and select a destination
(Desktop: is recommended).
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B [y

& All Clients - File Distribution — O X
File Client Folder View Window Help
- ﬂ_ 1 1 ol
% L 4 /&\: 7| || CopyFiles X
rton e ol Setthed folder for all included
Destination Folder te ct the destination folder for all inclu
SRE
(4 (=) Local Computer - Filter
[Desktop: v Inc:
I:TI Local Computer cription Modified Size ™
! |! gE"‘t"P’ 2T Her 8/9/2016 4:56:58 PM
i EI w‘?czme”::_) [T Docurnents and Settings File Folder 7/20/2016 2:55:36 P...
B - indows (C: -
St - e .
> 4% Compact Disc (E) - nte e Folder 120/ e
Co— - Logs File Folder 4/27/201612:09:52 ...
» - groupsS on 'byte’ (G:) -
o .75 LISTN45911 on "byte\home$' (H:) MSOCache File Folder 7/20/2016 3:55:34 P...
- T Perflogs File Folder 10/30/2015 12:24:2...
77 Program Files File Folder 8/472016 2:2%:34 AM
LProgram Files (xB6) File Folder 8/4/2016 8:30:04 AM
77 ProgramData File Folder 8/9/2016 5:15:50 PM
77 Recovery File Folder 7/20/2016 2:53:52 P... @
<] >
MName Destination Folder Description Client Platform &
@?2 E14404W857580 Ch Windows 10 x64
& E. E14426W868003 Ch Windows 10 x64
@2 E14417W867904 Ch Windows 10 x64 o
Ready ‘4 Files, 1,007,033,189 bytes (<]
T T TS ua U G e fowme 0 G O Pria i e v

From the Local Computer pane, navigate and select the file(s) to be copied to the

student computers. If all of the computers are not logged into Active Directory, uncheck
the green arrow next to the computer name in the bottom pane. Click Copy File.

Uncheck
this arrow
for
computers
that are
NOT logged
into Active
Directory.

File Client Folder

B‘ All Clients - File Distribution

m} X

T i)
s BEm B £
Set Lock Create Previous Properties Settings
Destination Folder Folder Folder
@ '@' @ancal Compu Contents of HANSS\ | [Fitter
_LI_STNASQH on 'byteihome§' (H:) ~ || Name . Type File Description Modified Size  Attributes Short
Temporaryltems £ CIS1055ection10346Praject File Falder 8/4/2016 5:02:46 PM cIsin
ﬁg;iﬁ:‘;iﬁ:’;gﬂ;xlﬂfmmationsndi 0 Applicationist APP APPFile 2/4/2016 4:01:26 PM 75 a---  APPL
55 AccuplacerSystemRequirementsRevi40716 @ﬁt& i 3f4f20154:06338 PM o a: : MEET
AmazonPasswardI015 | yList.app TXT Text Document 0 a MYLI
ApplicationListd11516 Project] DOCx Microsoft Word Decument 0 a-— PROJ
= Archieved CARPurchasing iE1| Projections HLSK Microsoft Excel Worksheet 87472016 4 6,174 a--- PROJ
BrianZito w | € >
Mame Destination Folder Description Client Platform =
&2 £14404W857580 Desktop:\NSS Windows 10 x64
14426W868003 Desktop\NSS Windows 10 x64
17Waae7994 Desktop:\NS5 Windows 10 x64
18W867995 Desktop\NSS Windows 10 x64
4421W867998 Desktop:\N55 Windows 1064
E14419W8679%6 Desktop:\MN55 Windows 10 x64
& 2, E14420W867957 Desktop\NSS Windows 10 x64
& 2 E14408w867985 Desktop:\NSS Windows 10 x64
& ,2, E14403W867980 Desktop\NSS Windows 10 x64
&2 E14425W868002 Desktop:\N55 Windows 10 x64
& 2 e12424ws68000 Desktop:\NSS Windows 10364
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IV. Click Yes on the dialog box.

1 MetSupport School E

Copy the selected files/folders to the Clients?

[#2009]

Yes Mo Help

V. Once the file transfer is complete. The students will see the folder and its contents.

I [/ []=1nNss

Home Share View

Recycle Bin

1~ s NS5

- [ MName Date modified Type
[ Desktop
* Downloads

=] Documents

=] Project1 8/4/2016 4:06 PM Micresoft Word D...
B Projections 8/4/2016 4:06 PM Microsoft Excel W...

% % % %

&= Pictures
& ThisPC
- (B)

¥ Network

Student Data
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How to Create a Student Survey

Student survey can be used to get instant feedback from students.

Note: If you want to use the same survey and save it for use as a later date, start with step |

otherwise click Manage Student Surveys on the left hand side of the interface and continue on

to step IV.

I.  Click View in the toolbar, scroll to Mode and select Survey View.

School  Student  Grou

View L@yout Planner Journ

Toolbar L4
v v I:-'
Manag W Status Bar lournal Show  View
Class Menu  Clier

Student Toolbar ¥

1 Details : ;
] Update L4

= Full Screen F11

)
Mode Mormal View

Monitor View
§ 1 Audio View

- (7) 0 & AView
L i @ Web View

= T
T

=) Print View

L1 IM View

Click on Survey in the toolbar and select Create New Survey List...

chool : E14400W3
Student Group View  Survey

‘ Create Mew Surveyl_ist/+

e [) Load Existing Survey List...
EDJ Add Survey to List

| E:> Send
% Cancel Sunvey

% Show Results to Students

H Save Results...
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I11.  The New File dialog box will appear, navigate to your MEID folder or a flash drive as a
destination, name the survey file and click the Create button.

B9 Mew File

Save in: | & This PC

v] @ % & @

Windows ()
+ @ =

Quick access

MNetwork

||
Mg 173 GE free of 465 GB

- @ DVD RW Dirive (E:)

Desktop USE Drive (F:)
-ﬂ Mg 957 ME free of 969 ME
Libraries Metwork locations (2)

! Groupss (G:)
]
W™ 557 65 frec of 246 18
This PC
LISTMA45311 (H:)

=y I
W™ 11368 free of 20068

File name: |m

Save as type: |5L.II'\|'E}" List ".=sul)

IV. Type aquestion in the question textbox and enter a response in the response text box or
use the pre-defined responses. If you type your own responses they MUST be separated
by commas and you cannot enter more than six different answers. Click the Add button

when complete.

@ Survey

Question:

Does the CMOS battery store the BIOS settings on the motherboard ?

Response:

Yes, No

Yes, Mo, Maybe
Yes, No, Dont Know
| True, False

T2 StOdents, 26 selected TEMT28

Question
button button

@ Survey

Question:

Does the CMOS batteny store the BIOS settinga on the matherts

Response:
|Yes. Mo

(<] cusgrion 4 oo flop sena |

:%7 / |26 Yem
Add

Send

Cancel

button
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V. Once you have finished adding questions, click the arrow on the question button to
select a question, and then press the Send button.

Eﬂ Sunvey
Response:
[ Dossthecmosl Queston:
Does the CMOS batteny store the BIOS settings on the mothert

Microsoft Access

Fesponse:
|Yes, Mo

Question arrow

N
&) auestion 4lfis add @ sena )0 Corcel

|52 E144 Students, 26 Select

Send button

VI.  The students will see the question on their screens.

Survey Student(s)

Cuestion:

Does the CMOS battery store the BIOS settings
on the motherboard?

Answer:

Yes No

VII.  Once they submit their answer, the results are tallied in the Survey Results window by
percentage.
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B NetSupport School : E14400W867346 - x

School Student Group View Survey Layout Planner Journal Window Help
&, 2 TLECY- N N-1- B PW=F"
SR y (
B m o B & (B B, v e g e N - Y. .
Vie Lock  Unlock Blank Web Co-Browse Manage Communicate Help Student Student  Quick Testing Lesson

Manage Student Random Journal Show File Send/Collect
All Access Requests Toolbar Desktop  Launch Console  Plans

Class  Register Student Menu Transfer Waork

o> &

geo
;

& v v
E144DTWEETITE E14407WB67975 E14403WB57980 E1A404WE57580 E14405WB67382 E144DBWEETO85 E14400WB67385
[Er4410Wec7esE7 | [E14411wec7ess | [E14a12wasTees | [E1a413wa6To00 [Er4414weeTos | E14415WET1883 [E14216weg7ee3 | [E1aa17waeTeed | [E14418WeET9sS | [E14419wWe679%6 |
E120WESTEET | [Eiasziweerese | [E1aazzweeTess | [E1a423WEEED00 [EizawesE0T | B E14426WEGE003 E1442TWEGEDDS

'fl} E Survey Results
Answer Percentage

@ Survey
Guestion:
Does the CMOS battery store the BIOS settings on the motherboard ? Ves

d58% ] |
231% |

Response

Yes, No -
EREET R e CR \ CET BT B .

e
s

27 students

Show button

VIIIl.  Click the Show button to share the overall response for each question with the students.

F Survey Result

d @

The guestion was:
Does the CMOS battery store the BIOS settings on the motherboard 7

The answers were;
@ T Yes

€)  23% Mo

OK
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How to Load an Existing Survey

I.  Click on the View menu in the toolbar, scroll down to Mode and select Survey View.

gut Planner Journ

L1&

Show  View
Menu  Clien

L
|

s © Largelcons

Details

Update L4

Full Screen F11

Current Settings...

[{e] MNormal View
Monitor View
0 Audio View
(%) Q& A View
& Web View

E14420WEBETSST R

|EEJ Survey View |
=)
L1 1M View

iew | Survey | Layout Planner

Journal

—B—Create Mew Survey TTetm

- E',:I,:' Add Survey to List

1I.
button.

| Load Existing Survey List...

Click Survey in the toolbar. Scroll down and select Load Existing Survey List...

The Open dialog box appears, navigate to your saved survey list and click the Open

B Open

™ » ThisPC » LISTN45911 (H:) » NS5

Organize « New folder

Name

‘m

3 This PC
[ Desktop
Documents
; Downloads
b Music
[&=] Pictures
i Videos
i Windows (C3)
- YSB Drive (F2)
== Groupss (G:)
= LISTN45811 (H:)

<

s USB Drive (F) w

w [
v | O Search M55 y
B~ M @
Date modified Type
8/4/2016 5:08 PM File folder

8/10/2016 10:58 AM  SUL File

File name:

| Sunvey List (*.sul)
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I11.  The name of your survey will appear in the lower right-hand corner of the interface. Click
the Question button to start your survey.

€] Survey 00 | E survey Results i

Question:

Question

Name of
button

survey list

How to Create a Group
I.  Click Group in the toolbar and select New... from the drop down menu.

Group | View Survey  Lay
ar New..

Ly —
LIelcTee.

Select...

Group Randomly

Il. The Add a group dialog box appears. Create a name for the group and click Next.

B Add a group X

N
‘ Group1 !

Description

< Bacl Net> | | Jancel | Help
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I11.  Add students to the group and click the Finish button.

B Add some clients to the new group >

Awvailable Clients Group Members

&) MName

=
7]
3
m

E14401W867978
E14402W867979
E14403W867980
E14404W857580 Add >>

E14405Wa67382 == Remove
E14406W867953
E14407W967984
E14408W867985
E14409W867936
E14410W867987

E1AAT 1A BETO00

Add All ==

afofafofajafaiafoafao

" <Back (| Finish |) Cancel | Hep |

\/

IV. A new tab is created in the interface. You can apply a different task to the group versus

the rest of the room.

B a2 | Groupi: s B Group 2: 5

| E14401W867978 | | E14402We67979 | | E14403We67980 |
| E14410W867987 | [ E14411W867988 | | E14412W867983 |
| E14420W867997 | [ E14421We679%8 | [ E14422w867999 |

G:\Computer Commons\Lab Techs\Commons Share\Handouts\NetSupportSchoolDocs\NewAsOf011216; Rev 011216 LV
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How to Record Student Activity with Net Support School

I.  Activate Viewing Mode by double-clicking the student(s) that you want to record in the
Net Support School interface.

T
.

E14401WEETITE

E14402WEETETY E14403WEBETIED

T
I

E14404WESTEED

T
I

E1410WEETRET

E14411WESTIEE E14412WEETIED

T
I

E14413WEETEED

|
I

E1414WEETEET

T
. o

E144200WEEToST

E14421WESTISE

I1.  Click View and then Settings for Client... in the menu.

T
. o

E14423WEEED0D

7 [E] E14401W867978 - Viewing

- Client  View Tools  Window
Toolbar r N I:
+/ Status Bar Touch
Border Tn
| Scale to fit

v Keep Aspect

L. Full Screen
Optimize

Ej Maximize View Area

‘ﬁ Settings for Client...

Mavigation

|
)

E14424WEEEDDT
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destination for the stored records, and then click OK twice.

Click Replay Files, then put a checkmark next to Record Replay Files and select the

Settings for Client: E144071W267578

hd Remote Control

In Directory:

lay Files
8 View Record Replay Fils
Include io
-ta3 Replay Files
{:? —— Prefix Files With Client Name

@ | Cancel /I | Apply | | Help
/
Select Directory X
| B This PC v @ # 2 m@-
Windows (C:) ~
* = =
. Mg 422 GE free of 465 GB
Cuick access
- @ DVD RW Drive (E:)
Desktop USB Drive (F:)
'ﬂ Mg 557 ME free of 969 ME
Libraries Metwork locations (2] "
s Groupss (G:)
|
- W™ 665 G free of 205 T8
This PC
LISTMA5911 (H:)
7 |
W™ 1113 6B free of 200 GB »
Metwork
File name: | V| I 0K I >
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V. Repeat steps 1-3 for each client recording.
VI. Close the Viewing window for each client to end the recording.
VII. Navigate to the recorded file and double-click the file to play it in Net Support School.

Note: If you save recordings to the desktop, they may be deleted when the instructor
station is restarted.

Converting Replay Files for VLC
I.  Click on School and then click Replay Files...

B NetSuppert School : E14400W267
School  Student  Group  View

Manage Class »

Student Register »

Manage Student Resources...
El Elank Screen

Suspend Group Leaders

Help Requests

Send/Collect Work k
EI Testing Console...

Test Designer
£53 Configuration
< B:' Replay Files... ’

I1.  Navigate to the stored replay file location in the Replay Files dialog box.
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! Replay Files

P ®w

Create Play Replay Show
Replay File Replay

R IR @

Delete Rename Convert
File File File

File name 5Size Recorded Date and Time  Recorded On Converted
B:IEH... ... 8/0:2016 1:39:16 PM E14402W8. ..

Replay File Location

\
Replay files are stored in H:ANS5 ReplayFiles081016 >
Change

| Help Done
Y
I11.  Click a file name and then click the Convert File icon.
IV. The Replay Files Conversion Wizard appears, click Next.
Replay File Conversicn Wizard >

Welcome To The Replay Conversion

Wizard Which Will Help You To Convert

A 'Replay File' (.rpf) To A Video File

To Continue Click Mext [

)
CEETS R u
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V. Select either .AVI or Windows Media conversion and click Next.

Pt

Replay File Conversion Wizard

Choose From The Conversion Options
Below

Conversion Options
(®) Quality Conversion {Windows Media)
() Quick Conversion {AVI)

Replay File
| H: M55 \ReplayFiles0s 1016\E 14402WE6 797910082 ..,

Destination Video File
| H: NS5 \ReplayFiles0s 1016\E 1440 2086797910082 ...

To Continue Click Mext

o Qe )

VI.  Wait for the conversion process to complete.

Replay File Conversion Wizard

The Selected Replay File Is Being
Converted To The Selected Video File

Please Wait...
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VII.  The file converts to the .asf extension which can be launched with VLC Player.

Restricting USB Usage
You can control whether or not your students can access USB devices.
I.  Click the Control Access to Audio, USB, CD and DVD devices icon in the interface.

II. Click the arrow on the USB button at the bottom of the interface and choose Block
Access. Each workstation appears with a USB device and a lock.

@ Unrestricted 3L:3 3!._:3'

Read Only [ E13613WE68038 | [ E13614WESE038 |

Block Access

@ Allow Execute
Prevent Execute ) )
3’ ) & )

ENE O P

[ E12623WEEE04E | [ E13624WEEE0MS |
@ Prevent programs from being run from USE
I1l.  The students see this message on their screens.
Restrictions >

e This cperation has been cancelled due to restrictions in effect on this computer, Please
contact your system administrator,
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